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CHAPTER VII

QUALITY OF THE SERVICE
VIL.1 INTRODUCTION

The Terminale GNL Adriatico S.r.l. has adopted a policy aimed at achieving and maintaining
high quality standards to ensure an adequate degree of reliability of the Regasification Service.

These standards are in line with the principles of efficiency, continuity and impartiality and
respect the safety and protection of the environment.

This chapter lists the basic principles that Terminale GNL Adriatico S.r.l. follows in order to
ensure an adequate level of meeting the needs of Users in relation to:

Efficiency of service

Fairness of treatment
Continuity of service

Safety, Health and Environment
Participation

Information

Commercial quality

in addition, areas of intervention in the definition of the quality of the Regasification Service to
reach and maintain the principles above are included.

Terminale GNL Adriatico S.r.l. has adopted a set of rules of conduct and internal tools to monitor
the use of its principles and behaviors such as the Code of Ethics and the Integrity Model (text
available on the Operating Company’s website).

The Code of Ethics has been autonomously adopted with the aim to express the principles of
“business ethics” and “internal audit” that the Operating Company recognizes as its own and
through which requires compliance by all employees and collaborators.

The Integrity Model responds to requirements of a broader scope, insofar as it represents the
synthesis between the objective of Terminale GNL Adriatico S.r.I. to provide itself with Integrity
Models such to assure conditions of fairness and transparency in the conduct of company
business activities and compliance with the specific provisions of Legislative Decree no. 231 of
June 8th, 2001.

In the Regasification Code, the concept of a “Quality of Service” referred to the performance to
be guaranteed by the Terminale GNL Adriatico S.r.I. to the User, requires feedback from the
Users because they are the main enjoyer and witness of the compliance with the requirements.
In addition, the general aspects of quality of service should also be in-line with the final
guidelines of the regulations issued by the Regulatory Authority for Energy Networks and
Environment.

VIL.2 BASIC PRINCIPLES

The fundamental principles the Terminale GNL Adriatico follows to reach the goal of meeting
the expectations of its Users are described below.
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VIL.2.1 Efficiency of Service

This principle requires the identification of organizational, procedural and technical solutions
appropriate to adapt the Regasification Service to market needs.

VIIL.2.2 Impartiality

Terminale GNL Adriatico ensures compliance with the principles of objectivity, neutrality,
transparency, impartiality and non-discrimination in the management of the Terminal and, more
generally, within company activities.

VII.2.3 Continuity of Service

VIL.2.4.

In the case of any interruption of service due to, including but not limited to, emergencies, the
Terminale GNL Adriatico will work to limit any inconvenience arising, take steps to notify
Users of such interruptions and, take all measures necessary to restore, in the shortest possible
time, the normal operating conditions of the Terminal.

Safety, Health and Environment

Terminale GNL Adriatico is committed to manage its business in compliance with safety and
health requirements.

Terminale GNL Adriatico is also committed to operate in accordance with all applicable laws
and, applying the best available technology, to promote and develop a plan of its activities
aimed at enhancing natural resources and the protection of the environment for future
generations and, to promote initiatives leading to widespread environmental protection.

For optimal management of safety, health and the environment, Terminale GNL Adriatico has
adopted an integrated Safety, Security, Health & Environment Management System (SHEMS),
which is consistent with and meets the commitments and requirements of international
standards for health and safety such as OHSAS 18001 and for the environment such as UNI
EN ISO 14001.

The systems also satisfy the requirements and the measures required by law Decree N. 115/15
of 26 June 2015 "Implementation of Directive 2012/18/EC on the control of major accident
hazards involving dangerous substances." This is demonstrated by the Safety Report issued by
the Operating Company, which also includes the definition of major hazards and the measures
necessary to prevent and limit the consequences to human beings and the environment.

For the Operating Company, environmental protection is a fundamental value of society and is
compatible with the development of the Company itself, consequently the Operating Company
is involved in all aspects of environmental protection and has adopted and complies with the
strictest environmental protection standards which are applied to all the working activities.

Terminale GNL Adriatico is committed to manage the Terminal and the mooring and discharge
operations of LNG Tankers in compliance with international rules and regulations as per the
International Convention for the Safety of Life and Sea (SOLAS) International Convention of
the International Maritime Organization (IMO), aimed at protecting the safety of commercial
shipping with explicit reference to safety of life on board and, local maritime regulations as per
the Safety Ordinance of the Chioggia Harbor Master No 63/2008, which defines, inter alia,
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detailed rules for navigation in the waters off the Terminal with the aim of ensuring safety.
With the same purpose a no-fly zone above the Terminal has been established.

Within SHEMS the Operating Company has implemented plans and procedures and trained its
staff on measures to prevent threats to the security of the Terminal and LNG Tankers.

VIL.2.5 Participation
There is a procedure for updating the Regasification Code, opened to current or potential Users,
who can make requests for modification / supplementation of the Code, as described in Chapter
VI - Amendment of the Regasification Code.

VII.2.6 Information
Terminale GNL Adriatico is committed to making information available to Users regarding
their Capacity Agreements, its administrative and accounting situation and other issues related

to managing the relationship with the Operating Company.

VII.3 Areas of Intervention

In order to assess the performance of the objectives set forth above, the following areas are
reported to identify and monitor parameters and indicators which reflect the quality standards
of commercial and technical services.

In defining such parameters, the Operating Company also refers to the "Guidelines for LNG
System Operators" (GGPLNG) as defined in the European Regulators Group for Electricity and
Gas, to the experience in the field of Regasification including comparisons with other operators
at international level and, to quality management systems in line with the best international
standards.

VII.4 Commercial Quality Standards

Some of the key commercial areas that define the quality of services offered by the Operating
Company can be identified as follows:

1. Method and time to respond to requests for clarification on issues relating to:
Access to the Terminal;

Capacity Subscription;

Allocations;

Billing.

2. Response to billing issues relating to the Regasification Service;

3. Compliance with the timing provided in the Regasification Code;

4. Assessment of the degree of User satisfaction through surveys.

VII.5 Technical Quality Standards

Some of the key technical areas that allow to define the level of the quality of service provided
by the Operating Company can be identified as follows:
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1. Compliance with the limits stated in the Regasification Code regarding the number of days
of interrupted service for scheduled Terminal maintenance;

Use of instruments for measurement to ensure greater levels of accuracy and reliability;
Emergency service to ensure safe operation of the Terminal and operational continuity
during such events.

2.
3.

VII.6 STANDARD OF QUALITY OF SERVICE

This chapter describes the standards of commercial and technical quality of the services offered
and guaranteed by the Terminale GNL Adriatico.

Terminale GNL Adriatico monitor the standards of paragraphs 4.1 and 4.2 and the results will
be provided to the ARERA by December 31 of each year, as well as information and data on

the evolution of standards during the previous Thermal Year.

VIIL.6.1 Guaranteed commercial quality standards of service in the Regasification Code:

(Chapter 11.3.3)

Operating Company to the Users’
proposed Three Month Schedule

Area Terms subject to guaranteed Guaranteed standards
standards
Three Month Schedule Deadline for acceptance by the By the 23" (twenty-third) day of

each month or the next Business
Day if the 23™ (twenty-third) is
not a Business Day

Redelivery Programme
(Chapter 6.1.3)

Deadline the Operating Company
shall comply with for issuing the
Redelivery Programme for each
Day of Month M and communicate
it to the Users

By the 3% (third) Business Day
before the start of Month M

Invoices (Chapter I11.8)

Deadline within which the
Operating Company issues invoices
with respect to a billing Month

By the 10" (Tenth) Business
Day of Month M

VIL.6.2 Guaranteed standards of technical quality of service in

the Regasification Code:

Area

Terms subject to guaranteed
standards

Guaranteed standards

Maintenance days at the
Terminal (Chapter 11.3.4)

Maintenance activities that affect the
Terminal Capacity

Maximum number of days per
year of interruption / reduction
(30 days equivalent to full
Terminal Capacity as per
Chapter 11.3.4)

Maintenance days at the
Terminal (Chapter 11.3.4)

Maintenance activities that impact
upon the Terminal Capacity

Maximum number of days of
interruption / reduction in the
planned five-year period (70
days equivalent to full Terminal
Capacity) in Chapter 11.3.4
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Annex (a)

Form of Access Request for all Capacity Agreements other than for any Foundation Capacity Agreement

Instructions for entering Non-Foundation and Spot Capacity Agreements

The paragraphs below are intended to briefly illustrate the content of Annex (a) and provide the
Applicants with a description of the actions to be taken to correctly complete and file an Access Request
for Available Capacity or Spot Capacity.

1.

Content of the Annex

Annex (a) is composed of five parts, which content can be summarised as follows:

2.1

Part I contains the form of Access Request to be used by the Applicants who intend to request
access to the Service for Non-Foundation or Spot Capacity. Depending on whether an Applicant
requests Non-Foundation or Spot Capacity, it will have to attach to its Access Request, inter alia,
a duly completed and signed copy of the Non-Foundation Capacity Agreement (Part IV) or of
the Spot Capacity Agreement (Part V).

Part II contains the form of Access Request to be used by a User who (i) is already a party to a
Capacity Agreement with the Operating Company; and (ii) at the date of the Access Request has
a positive Capacity Make-up Balance and intends to utilize Capacity Make-up with respect to its
Access Request for Non-Foundation Capacity or Spot Capacity.

Part III contains the form of Modified Acceptance for any Non-Foundation Capacity
Agreement. This is the form that will be used by the Operating Company in those cases where
an Access Request by an Applicant cannot be entirely accepted or cannot be accepted without
modifications. In such cases, the Operating Company will send to the relevant Applicant the
Modified Acceptance with the amended Non-Foundation Capacity Agreement attached and will
request the Applicant, if interested in accepting the proposal, to send back the Non-Foundation
Capacity Agreement duly signed.

Part IV contains (i) the form of Non-Foundation Capacity Agreement; (ii) Schedule 1, which
shall specify the Cgs applicable in the determination of the Capacity Charge applicable to the
Capacity Agreement; and (iii) the direct agreement for the financing of the Terminal, to be
entered into between the Terminal, the User and the financing banks.

Part V contains the form of the Spot Capacity Agreement, including Schedule 1, which shall
specify the Cgs applicable in the determination of the Capacity Charge applicable to the Spot
Capacity Agreement.

Instructions for completing and filing an Access Request

Depending on the kind of capacity requested and/or the existence of a Capacity Make-Up
Balance, the Applicant shall submit its Access Request by completing and filing (i) the
appropriate form of Access Request (Part I or Part II); and (ii) the appropriate form of Capacity
Agreement (Part IV or Part V), together with the related schedules. The instructions for the
completion and filing of the form of Access Request and of the form of Capacity Agreement are
contained in this paragraph and in paragraph 3 below. A description of the actions to be taken by
an Applicant in the event of receipt of a Modified Acceptance sent by the Operating Company is
contained in paragraph 4 below.
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2.2

2.3

2.4

2.5

2.6

3.1

3.2

Form of Access Request. Depending on the subject of the Access Request, the Applicant shall
submit its Access Request by completing and filing either of the following application forms, as
indicated herein:

(a) the form of Access Request under Part I shall be used to request access to both Available
Non-Foundation Capacity and Spot Capacity. This form of Access Request shall be
completed, accordingly, by inserting the relevant section and/or deleting the non-relevant
ones, as indicated in footnotes of the form.

(b) the form of Access Requests under Part II shall be used by a User which already has a
Capacity Agreement with the Operating Company and intends to utilize Capacity Make-
up with respect to its Access Request for Available Non-Foundation Capacity or Spot
Capacity. The Applicant’s Capacity Make-up Balance shall be indicated in the Form of
Access Request.

Irrevocability. Please note that all Access Requests shall be irrevocable from the date of
submission until the date indicated in the Regasification Code, which varies depending on the
subject of the Access Request.

Completion. The Access Request shall be completed by the Applicant by including, inter alia,
the following information as per letters (a) to (d) of the form:

(a) the loading port(s);
(b) the technical specifications of LNG Tanker(s);

(©) only with respect to Access Requests for Available Capacity, the indication of any of the
requirements (indicated under letter (a) (iii) of clause 2.4.2 of chapter II) held by the
Applicant which entitle it to a ranking priority in the allocation process.

Representations. The Applicant shall also state within the form of the Access Request (letters (¢)
and (f) of the form) that both the representations regarding the Applicant’s status (mentioned in
article 2.4.1 of chapter III) and the fulfilment of the Access Conditions provided in clause 2.4.5
of chapter II of the Regasification Code will be maintained from the date of submission of the
Access Request until the date in which the Capacity Agreement is entered into or otherwise the
Access Request is rejected, as the case may be.

Documents to be enclosed. Together with the Access Request, the Applicant shall also submit
the accompanying required documentation as indicated in the Regasification Code (clause 2.4.6
and 2.4.7 of Chapter II), including the Applicant’s status; the Applicant representative’s authority
to execute the Access Request and the financial security backing for the Applicant.

Capacity Agreement

Filing. Depending on the subject of the Access Request, the Applicant also shall send to the
Operating Company an executed copy of the Non-Foundation Capacity Agreement or the Spot
Capacity Agreement.

Completion. The text of the relevant Capacity Agreement shall be completed by inserting in the
form, inter alia, the following details:
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3.3

3.4

4.1

)] the Applicant’s details;

(i)  the indication of its priority ranking, in case the Applicant meets any of the criteria
giving priority in the allocation process;

(iii))  the quantity of LNG related to the amount of Terminal Capacity which the
Applicant intends to subscribe as well as all the other details on the requested
Unloading Slots;

(iv)  with respect to Spot Capacity Agreement (Part V of the form) the Applicant shall
also indicate in paragraph 2 (“Scope and duration”) the other details in relation to
the requested Unloading Slot;

v) the expiry date of the Agreement;

(vi)  where applicable, the application of the User’s Capacity Make-up Balance for the
payment of all or part of the Capacity Charge due pursuant to the Capacity
Agreement;

(vii) the Applicant’s/User’s address for communication and notices; and

(viii) in the event that the Applicant’s request relates to a Non-Foundation Capacity
Agreement having a duration exceeding one (1) year, Applicant shall include clause
6 of the Non-Foundation Capacity Agreement (allowing the financing of the
Terminal).

Annex (1). Annex (1) shall be completed by inserting the Cgs applicable in the determination of
the Capacity Charge applicable to the Capacity Agreement, as published by the Operating
Company on the Electronic Communication System. Please note that the information that will
be published by the Operating Company will contain the discount, if any, that will be applied by
the Operating Company to the maximum tariffs approved by the ARERA during each Thermal
Year for which there is Available Capacity published on the Electronic Communication System.
Therefore, the Applicant who files the Access Request shall take care to download from the
Electronic Communication System of the Operating Company a copy of the file containing such
information and duly complete Schedule (1) of the Capacity Agreement with the Cgs applicable
in the determination of the Capacity Charge applicable to each Thermal Year during which the
Capacity Agreement will be effective.

Direct Agreement. In case of Access Requests which, if accepted, would result in a Non-
Foundation Capacity Agreement having a duration exceeding one (1) year and, unless otherwise
directed in the Electronic Communication System of the Operating Company, the Applicant shall
also attach to the Capacity Agreement a duly signed copy of the direct agreement to be entered
into between the Terminal, the User and the financing banks (Schedule (2) of Part IV of Annex

(2)).

Actions to be taken by the Applicant in the event of receipt of a Modified Acceptance

In the event that one or more Access Requests for Non-Foundation Capacity may not be accepted
by the Operating Company without modifying one or more of the terms of the Non-Foundation
Capacity Agreement attached to such Access Request, the Operating may send to one or more
Applicants a Modified Acceptance together with an amended Non-Foundation Capacity
Agreement attached thereto.
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4.2

4.3

Such Modified Acceptance is considered as a counter proposal by the Operating Company which
shall be irrevocable until the date indicated therein.

If the Applicant receives a Modified Acceptance and determines it is still interested in acquiring
the relevant capacity, it shall duly execute for acceptance the Non-Foundation Capacity
Agreement attached to the Modified Acceptance and send it to the Operating Company. Please
note that the Capacity Agreement shall be considered executed between the Applicant and the
Operating Company only when the latter receives notice of the acceptance by the Applicant.
Therefore, should the Operating Company receive a copy of the duly signed Non-Foundation
Capacity Agreement after the latest Day for the acceptance of the Non-Foundation Capacity
Agreement will not be concluded, and the Applicant will be deemed to have rejected the proposed
amended Non-Foundation Capacity Agreement.
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Part1
Form of Access Request for all Capacity Agreements other than for any Foundation Capacity Agreement

[LETTERHEAD OF THE APPLICANT]
[Place], [date]
To:
Terminale GNL Adriatico S.r.I. (“Operating Company”’)
Via Santa Radegonda, 8
20121 Milan
Italy

For the attention of Capacity Subscription Coordinator

Sirs,

ACCESS REQUEST FOR [4VAILABLE/SPOT]* CAPACITY

We refer to the Regasification Code implemented by the Operating Company and approved by the ARERA on
12 May 2011, by resolution Arg/Gas n° 57/11 and following amendments, providing the conditions for access to
the offshore regasification terminal owned by the Operating Company, located approximately 17 km offshore
Porto Levante, Italy (the “Regasification Code”).

The Operating Company, pursuant to clause 11.2.3 of chapter II of the Regasification Code, has published on its
Electronic Communication System: [i) the Available Capacity; and ii) the number and the schedule, if known, of
available Unloading Slots in each Month;] [1) the Available Capacity, and ii) the number and the schedule, if
known, of the available Unloading Slots in each Month grouped into products;] [1) the Available Capacity and
the Incremental Capacity; and ii) the number and the schedule, if known, of the Unloading Slots available in each
Month grouped into products] [i) the Spot Capacity that is available for subscription, including the
commencement date and duration of the Unloading Slot if available, the Scheduled Arrival Range, the Spot
Redelivery Period, and the maximum volume of LNG that can be Unloaded during such Unloading Slot; and ii)
the due date and time for submission of Access Requests for such Spot Capacity.|?

[Applicant] (the “Applicant”)*, hereby, requests from the Operating Company access to the Service: (i) starting
from the date; (ii) for the quantities; and (iii) on the terms and conditions provided in the attached [Non-
Foundation/Spot] Capacity Agreement.

With reference to clause 2.4.6 of chapter II of the Regasification Code, and in addition to the information
contained in the attached [ Non-Foundation/Spot] Capacity Agreement, [Applicant] hereby states (dichiara) that:

(a) the loading port(s) of the LNG that will be transported to the Delivery Point is(are) [insert name
of loading port(s)];

(b) the LNG Tanker(s) that will be used to transport the LNG to the Delivery Point has(have) the
following technical specifications: [insert technical specifications, including tonnage, gross
loading capacity and length];

(c) the Representations set forth in clause 2.4.1 of chapter III of the Regasification Code are and will
be true and accurate with respect to [Applicant], from the date of submission of this Access

2 Delete as appropriate.
3 Delete as appropriate.
41t is understood that, if this Access Request is accepted by the Operating Company without modifications, the Applicant,
as a consequence, shall become a User. Therefore, reference to the Applicant in this Access Request corresponds to a
reference to the User in the attached Capacity Agreement.
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Request until the date the attached [ Non-Foundation/Spot] Capacity Agreement is entered into,
or this Access Request is rejected, as the case may be;

(d) [in the case of acceptance of this Access Request, it will timely act to be enabled to operate at the
Virtual Exchange Point and will duly execute, and timely provide the Operating Company with,
the documentation required by Snam Rete Gas, in order for the Operating Company to be
authorised to operate at the Virtual Exchange Point by making requests for transactions which
imply the automatic acceptance by the Users] [it is already enabled to operate at the Virtual
Exchange Point and, in the case of acceptance of this Access Request, it will duly execute, and
timely provide the Operating Company with, the documentation required by Snam Rete Gas in
order for the Operating Company to be authorised to operate at the Virtual Exchange Point by
making requests _for transactions which imply the automatic acceptance by the Users]’;

(e) it satisfies and will maintain the Access Conditions provided in clause 2.4.5 of chapter II of the
Regasification Code from the date of submission of this Access Request until the date the attached
[Non-Foundation/Spot] Capacity Agreement is entered into;

® [If applicable: The Users or Users of the Transportation System in favour of whom to divide the
relevant Gas quantities will be: [Complete]]

This Access Request is irrevocable, pursuant to article 1329 of the Italian civil code, until [insert date determined
in accordance with clauses 2.4.2 (a)-(iv)b), 2.4.2 (b) of chapter II of the Regasification Code, as the case may be].

In accordance with clauses 2.4.5 (b) of chapter II, as the case may be®, and clause 2.4.6 of chapter I, of the
Regasification Code, together with this Access Request and for the purpose of entering into the attached [ Non-
Foundation/Spot] Capacity Agreement, the Applicant submits the following documentation:

[index of documentation attached to the Access Request pursuant and subject to clauses 2.4.5 (a), 2.4.5 (b) of
chapter 11, as the case may be, and clause 2.4.7 of chapter I, of the Regasification Code]

If you accept this Access Request, please send us a copy of the attached Capacity Agreement signed for
acceptance.

[Applicant]

By’

Title:

5 Delete as appropriate.
¢ Depending upon the Applicant being a company incorporated under the laws of Italy or not, article 2.4.5 (b) of chapter II
of the Regasification Code, shall apply.
7 To be signed by the same person signing the attached Capacity Agreement
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Part I1

Form of Access Request for Capacity Make-Up

[LETTERHEAD OF THE APPLICANT]
[Place], [date]
To:
Terminale GNL Adriatico S.r.I. (“Operating Company”’)
Via Santa Radegonda, 8
20121 Milan
Italy

For the attention of Capacity Subscription Coordinator

Sirs,

Access Request for [NON-FOUNDATION/SPOT]® CAPACITY utilising CAPACITY MAKE-UP

We refer to the Regasification Code implemented by the Operating Company and approved by the ARERA on
12 May 2011 by resolution n® ARG/gas 57/11, providing the conditions for access to the offshore regasification
terminal owned by the Operating Company, located approximately 17 km offshore Porto Levante, Italy (the
“Regasification Code”).

The Operating Company, pursuant to clause 11.2.3 of chapter II of the Regasification Code, has published on its

Electronic Communication System: [i) the Available Capacity,; and ii) the number and the timing, if known, of
available Unloading Slots in each Month; 1[i) the Spot Capacity that is available for subscription, including the
commencement date and duration of the Unloading Slot, the Scheduled Arrival Range, the Spot Redelivery Period,

and the maximum volume of LNG that can be Unloaded during such Unloading Slot; and ii) the due date and
time for submission of Access Requests for such Spot Capacity.|’

On [insert date] [Applicant] (the “Applicant”)'’ has entered into a capacity agreement with the Operating
Company for the use of the Service;

On the date of this Access Request the Capacity Make-Up Balance (as defined in the Regasification Code) of the
Applicant, under the Capacity Agreement mentioned above, amounts to € [insert amount of Capacity Make-Up
Balance];

[Applicant], hereby, requests from the Operating Company access to the Service: (i) starting from the date; (ii)
for the quantities; and (iii) on the terms and conditions provided in the attached [ Non-Foundation/Spot] Capacity
Agreement, as well as for the use of its Capacity Make-Up under the Capacity Agreement mentioned above.

With reference to clause 2.4.6 of chapter II of the Regasification Code, and in addition to the information
contained in the attached [ Non-Foundation/Spot] Capacity Agreement, [Applicant] hereby states (dichiara) that:

(a) the loading port(s) of the LNG that will be transported to the Delivery Point is(are) [insert name
of loading port(s)];

(b) the LNG Tanker(s) that will be used to transport the LNG to the Delivery Point has(have) the
following technical specifications: [insert technical specifications, including tonnage, gross
loading capacity and length];

8 Delete as appropriate.
° Delete as appropriate.
101t is understood that, if this Access Request is accepted by the Operating Company without modifications, the Applicant,
as a consequence, shall become a User. Therefore, reference to the Applicant in this Access Request corresponds to a
reference to the User in the attached Capacity Agreement.
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(©) the Representations set forth in clause 2.4.1 of chapter III of the Regasification Code are and will
be true and accurate with respect to [Applicant], from the date of submission of this Access
Request until the date the attached [ Non-Foundation/Spot] Capacity Agreement is entered into,
or this Access Request is rejected, as the case may be;

(d) [in the case of acceptance of this Access Request, it will timely act to be enabled to operate at the
Virtual Exchange Point and will duly execute, and timely provide the Operating Company with,
the documentation required by Snam Rete Gas in order for the Operating Company to be
authorised to operate at the Virtual Exchange Point by making requests for transactions which
imply the automatic acceptance by the Users] [it is already enabled to operate at the Virtual
Exchange Point and, in the case of acceptance of this Access Request, it will duly execute, and
timely provide the Operating Company with, the documentation required by Snam Rete Gas in
order for the Operating Company to be authorised to operate at the Virtual Exchange Point by
making requests _for transactions which imply the automatic acceptance by the Users]';

meets and will maintain the Access Requirements referred to in Article 2.4.4 of Chapter II of the
Regasification Code from the date of this Access Request until the stipulation of the attached
[Regulated / Spot] Capacity Agreement;

[If applicable: The Users or Users of the Transportation System in favour of whom to divide the relevant
Gas quantities will be: [Complete]]

This Access Request constitutes an irrevocable proposal pursuant to article 1329 of the civil code until [insert the
date established in accordance with articles 2.4.2 (a) (iii), 2.4.2 (b) of chapter II of the Regasification Code, as
appropriate].

In accordance with clauses 2.4.6 (b) chapter II, as the case may be'?, and clause 2.4.6 of chapter II, of the
Regasification Code, together with this Access Request and for the purpose of entering into the attached [ Non-
Foundation/Spot] Capacity Agreement, the Applicant submits the following documentation:

[index of documentation attached to the Access Request pursuant and subject to clauses 2.4.5 a) e 2.4.5 b) of
chapter 11, as the case may be, and clause 2.4.6 of chapter I, of the Regasification Code]

If you accept this Access Request, please send us a copy of the attached Capacity Agreement signed for
acceptance.

[Applicant]

By

Title:

1 Delete as appropriate.
12 Depending upon the Applicant being a company incorporated under the laws of Italy or not, article 2.4.6 (a)(x), article
2.4.6 (b)(vi) or article 2.4.6 (c) of chapter II of the Regasification Code, shall, respectively, apply.
13 To be signed by the same person signing the attached Capacity Agreement
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Part II1
Form of Modified Acceptance for Non-Foundation Capacity Agreement
[LETTERHEAD OF THE OPERATING COMPANY]
[Place], [date]
To:

[Applicant]
(herein after the Applicant)'4
[Applicant’s address]

For the attention of Capacity Subscription Coordinator
Sirs,

MODIFIED ACCEPTANCE FOR NON-FOUNDATION CAPACITY

We refer to the Access Request you submitted on [insert date] (the “Access Request”) requesting access to-the
Available Capacity, under the term and conditions of our Regasification Code, as approved by the ARERA on 12
May 2011 by resolution n° Arg/Gas n°® 57/11 (the “Regasification Code”) and subsequently modified and
amended.

Your Access Request can not be accepted without modification of one or more of the terms of the Non-Foundation
Capacity Agreement attached to it, as specified in the Non-Foundation Capacity Agreement attached herewith.

This Modified Acceptance and the attached Non-Foundation Capacity Agreement is sent to you pursuant to
clauses 2.4.2 (a} (viii) and it is an irrevocable contractual proposal (proposta irrevocabile), pursuant to article
1329 of the Italian civil code, until [insert date determined in accordance with clauses 2.4.2 (a)(ix) of chapter 11
of the Regasification Code].

[We draw your attention to the fact that the Available Capacity, which is the object of this Modified Acceptance,
is also the object of Modified Acceptances sent by the Operating Company to other Applicant(s) with higher
ranking Access Request(s). Therefore, in case of Acceptance by the Applicant of this Modified Acceptance, the
resulting Non-Foundation Capacity Agreement attached here below, shall be subject to the condition precedent
that such other Applicant(s) does(do) not Accept its (their) respective Modified Acceptance(s) pursuant to clause
2.4.2 (a)(ix) of chapter II of the Regasification Code, in accordance with clause 8 of the attached Non-Foundation
Capacity Agreement.]'s

If you accept this Modified Acceptance, please sign the attached Capacity Agreement and send it to us prior to
the time that the irrevocable contractual proposal set forth herein expires.

Terminale GNL Adriatico S.r.l.

By:

Title:

14 1t is understood that, if this Modified Acceptance is accepted by the Applicant, the Applicant, as a consequence, shall
become a User. Therefore, reference to the Applicant in this Modified Acceptance corresponds to a reference to the User in
the attached Non-Foundation Capacity Agreement.
15 To be inserted if applicable.
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Part 1V
Non-Foundation Capacity Agreement

This Non-Foundation Capacity Agreement (the “Capacity Agreement”), is entered into between [User], a
company incorporated and existing under the laws of [User’ State of incorporation], registered with the [User’s
Registered Office] under number [registration number], tax code number [tax code number], whose principal
office is located at [ User’s address] (the “User”) ' and Terminale GNL Adriatico S.r.l., a company incorporated
and existing under the laws of the Republic of Italy, registered with the Milan Registro delle Imprese under
number 1788519, fiscal code/VAT code number 13289520150 and whose principal office is located at Via Santa
Radegonda 8,20121 Milan, Italy (“Operating Company”). Collectively, the User and the Operating Company
are referred to herein as the “Parties”.

RECITALS

On 15 February 2010 the Operating Company has implemented an Regasification Code (the “Regasification
Code”) providing the conditions for access to the offshore regasification terminal owned by the Operating
Company located approximately 17 km offshore Porto Levante, Italy,

On 12 May 2011 the Regasification Code has been approved by the ARERA by resolution Arg/Gas n° 57/11
pursuant to article 24, sub-section V of the legislative decree no. 164/2000;

The Operating Company, pursuant to clause 11.2.3 of chapter II of the Regasification Code, has published on its
Electronic Communication System: i) the Available Capacity; and [ii) the Incremental Capacity, if applicable ]
i) the number and the schedule, if known, of available Unloading Slots in each Month;

On [insert date] the User has submitted an Access Request for [Available Capacity/ Incremental Capacity
/Available Capacity utilising Capacity Make-up]'’ pursuant to article 2.4.2 of chapter II [alternatively: “has
participated to the auction procedure pursuant to article 2.4.2 b) of chapter 11’], and has provided , inter alia, the
information and statements pursuant to article 2.4.5 (a) of chapter II of the Regasification Code [and stating, in
particular, that it met certain requirements to be granted priority in the allocation of the requested Available
Capacity. Namely, the User stated that (insert statement(s) made under letter g) of the Access Request for
Available Capacity/Access Request for Capacity Make-up)]'s.

NOW, THEREFORE, the User and the Operating Company agree to be legally bound as follows:

1. Recitals and Definitions
1.1 The recitals are hereby incorporated and form an integral and essential part of this agreement.
1.2 All the capitalized terms used in the Capacity Agreement shall have the same meaning given in clause

I.1.1 of chapter I of the Regasification Code.

16 1t is understood that the Applicant shall only become a User upon, and as a consequence of, the acceptance of the Access
Request or the Modified Acceptance (to which this Agreement is attached) by the Operating Company or the Applicant,
respectively, as the case may be. Therefore, prior to completion of this Agreement, reference to the User in this Agreement
shall be considered as a reference to the Applicant.
17 Delete as appropriate.
18 To be inserted if applicable, including the statement relating to the priority ranking criterion(i) made under letter d) of the
relevant Access Request.
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2.

2.1

22

23

3.1

Scope and duration

The Operating Company allocates to the User, and the User subscribes for the Non-Foundation Capacity
for the quantities as follows. (/I Gestore conferisce all’Utilizzatore, e I’'Utilizzatore sottoscrive, la
Capacita Regolata per le quantita di seguito indicate)

Volume of LNG Year and Month Number of Timing (if Non-Foundation
(m3/Unloading Unloading Slots applicable) of each Capacity
Slot) (for each Month) Unloading Slot Subscribed

(indicative energy
value in TJ)

[Subject to the conditions set out in the Regasification Code and the Applicable Regulations, the Slots
relating to the Incremental Capacity will be made available as follows:

(a)

(b)

(©

(d)

Charges

Within 3 (three) Months from the signature of the Capacity Contract the Operating Company
notifies to the User a time frame of 6 (six) Months within the following 3 (three) years in which
the User has to define the first Month for the first Unloading within one Month from the
notification (“First Unloading”)

If the conditions set out in the Regasification Code and the Applicable Regulations are not met
2 (two) Months before the First Unloading for the provision of the Incremental Capacity, the
Operating Company will notify the User of a new time frame of 6 (six) Months within the
following year in which the User must define the first Month for the first Unloading

In the event that the User does not notify his preference for the First Unloading within the
deadline, the last Month of the notified time frame will be considered as the Month for the First
Unloading 1"

In the event that the Incremental Capacity is not available at the term referred to in point b) the
User will not have to pay the fee relating to the Incremental Capacity. It is understood that the
Operating Company will not incur any liability in the event of delay or non-availability of the
Incremental Capacity.

The Capacity Agreement shall expire on [insert date corresponding to the ninetieth (90th) Day after the
date of the last Unloading requested]. Expiration of this Capacity Agreement shall be without prejudice
to any obligations and/or liabilities which have accrued prior to the expiration date.)

The Capacity Charge due by the User pursuant to the Capacity Agreement shall be determined in
accordance with the relevant provisions of the Regasification Code is defined as set forth in Annex (1) of
the Capacity Contract hereto.

19 To be inserted where applicable.
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3.2

3.3

34

3.5

4.1

4.2

4.3

5.1

52

6.1

6.2

The Grid Capacity Charge due by the User pursuant to the Capacity Agreement shall be determined in
accordance with letter-(e), respectively, of clause 8.1.1 of chapter III of the Regasification Code.

The Additional Charges and any other payments due by the User pursuant to the Capacity Agreement
shall be determined in accordance with the relevant provisions of the Regasification Code.

[The Capacity Charge relating to the Incremental Capacity is due as from the date such Incremental
Capacity i